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2. OBJETIVE

Grupo ARFELDT, S.A. de C.V. and subsidiaries are all
committed to maintaining the highest standards of
business integrity and complying with the
applicable local and international anti-corruption
laws and regulations.
This policy seeks to ensure that all ARFELDT's
business dealings and transactions with third
parties, including but not limited to governments
and Government Officials ("GOs"), are made in
compliance with all relevant laws and
regulations, and in accordance with the highest
standards of integrity that are required in the
conducting of business, as stated in our Code of
Conduct.

This policy seeks to ensure that ARFELDT's
books and records are both accurate and
sufficiently precise, detailed and timely in
order to depict the true nature of ARFELDT's
business, transactions, assets and liabilities.

This policy provides all ARFELDT employees
with the necessary information and guidelines
to respond efficiently in situations which
potentially expose them to violations of anti-
corruption principles and legislation,
especially when interacting with GO’s. It
provides the guidelines and mechanisms for
the prevention, detection and immediate
response to any act of corruption which may
arise during ARFELDT's activities.

With the implementation of this policy,
ARFELDT intends for all business activities
undertaken by its shareholders, directors and
employees to comply with the Fundamental
Principles of Anti-Corruption:
• Legitimacy of Intent

o Is the activity both necessary and
permitted?
• Absence of conflict or undue influence.

o Is the person or entity which we are
engaging with in a position to be influenced?
•Transparency

o Can we disclose openly without
concern?
• Consistency

o Do we approach similar situations in
the same way?
• Proportionality

o Is the granted benefit or
compensation justifiable?
ARFELDT insists on maintaining "Zero
Tolerance" for corrupt practices as well as a
"Zero Tolerance" for “bribery."
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3.SCOPE

Grupo ARFELDT, S.A. de C.V. and subsidiaries
(hereinafter referred to as "ARFELDT")

1. Applies to all local Operating Companies,
Business Units, and Functional Units of ARFELDT.

2. Applies to all ARFELDT employees in all
countries in which ARFELDT operates.

3. For the purposes of this policy, the term
•ARFELDT “employees" also includes temporary
employees.

4. Applies to all third parties who connect to or
use our technology infrastructure. (agents,
managers, partners, consultants, intermediaries
and contractors, regardless of where they are
located at).

2. Foreign CorruptPractices Act( FCPA)
3. UK Bribery Act.
4.2.3 Peruvian Law No. 30424.

4.2.5 Federal Law of Republican Austerity

of Mexico.
4.2.7. Law 1778 of Colombia of 2016

5. DEFINITIONS

4. SUPPORTING 
DOCUMENTS
1. InternalPolicies
1. ARFELDT Code of Conduct.
2.ARFELDTCorporateGovernancePolicy.
StendhalPolicyonMedical-ScientificInteraction
3. Commercial Interactions Policies.
4. ARFELDT Conflict of Interest Policy.
5.ARFELDTPolicyConsequencesSystem.
6. ARFELDT Policy Interactions with Government
Officials.
7.Due Diligence Standard Operating Procedure.

2. Anti-Corruption Regulation

1. Mexican General Law of Administrative 
Responsibilities.

Anti-Corruption Certification:
this term refers to the document requested to the
party so that they may state under oath that it has
not acted contrary to applicable anti-corruption
laws and its commitment to carry on business
ethically, transparently and in compliance with the
law.

Collusion: this term refers to the obtainment
undue benefits or advantages in public
procurement in favor of the organization by
celebrating contracts, agreements, arrangements
or combinations between competitors with one or
more persons in order to obtain an undue benefit
or cause damage to the Treasury.

Improper Hiring Of Former Public
Servants: this term refers to the hiring
individuals who have been public servants in
the 10 years prior to the date of the intended
incorporation to the company, when said
individuals have been in a hierarchical group
of superior command, and who have
supervised, regulated or have privileged
information related to ARFELDT.

Conflict of Interest: this term refers to a
situation arising when a personal, family or
business interest influences or seems to
influence appearance of influencing in the best
interests of ARFELDT in an improper manner,
whether it be potentially or actually.
Some examples include, but are not limited to:
• Lack of objectivity in making decisions for
personal gain, having interests with business
partners, business associates, competitors,
suppliers, private organizations (medical
and/or patient societies) or customers.
• Receiving benefits or business promises for
having a family member who is a civil servant.
• Providing benefits to family members who
serve as customers, suppliers, competitors,
business partners, business associates,
managers of private organizations (medical
and/or patient Societies) or employees within
the group.

Corruption: this term refers to the abusive
practice of the use of power or of the functions
and means of the organizations to obtain
undue benefits, economic or of any other kind,
for those involved and which depends on the
lack of integrity of said individuals.

Due Diligence: this term refers to the series
of investigations or reviews carried out prior to
the signing of a contract, the start of a business
or the consummation of an acquisition, with
the purpose of evaluating the company,
organization or third party with which a
commercial or other type of evaluating
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the company, organization or third party with
which a commercial or other type of
relationship will be established, in accordance
with the Standard Operating Procedure "Due
Diligence".
Value Exchanges: this term refers to all
types of payments and their equivalents such as
gifts, services, job offers, loans, per diems,
entertainment, donations, entertainment
expenses, political or charitable contributions,
etc.

Money Laundering: this term refers to
the process or action by which an attempt to
conceal the origin and ownership of income
from illicit activities (drug or narcotics
trafficking, arms smuggling, corruption, fraud,
prostitution, extortion, piracy and ultimately
terrorism) is made. The definition includes
any financial transaction which seeks to
operate with money or goods which were
acquired through illegal acts or transactions
and is intended to generate a legal origin
before the law.

Anti-Corruption Laws: this term refers to
the Foreign Corrupt Practices Act -FCPA-, the
UK Bribery Act, the General Law of
Administrative Responsibilities of Mexico,
Peruvian Law No. 30424, dated April 21st,
2016, which regulates the administrative
liability of legal persons for the crime of
transnational active bribery as set forth in
Article 397-A° of the Peruvian Criminal Code, ,
Law 1778 of 2016 of Colombia, which
establish the liability of legal entities for acts
of transactional corruption, as well as any
other local or international law on the
applicable matter.

.

Obstruction of the Investigation: this
term refers to when the organization or any of
its collaborators n possession of information
related to an investigation, provides false
information, withholds, unreasonably delays
the delivery of such informations, or fails to
respond to the requirements or resolutions of
authorities.
Government official or civil servant is considered
to be any public servant who:
• Has decision-making capacity which may
influence or otherwise affect the purchase,
approval or use of products, services or
prescription of medicines.
• Has the ability to perform regulatory
inspections and rulings regarding ARFELDT's
business.
•Is commissioned by their institution to
governmental agencies, agencies, international
agencies or agencies related to ARFELDT's
business.
•Has a higher command than those occupying
a position in the hierarchical groups:

o Secretary of State
o Under-Secretary of State,MayorOffice 

or equivalent
o Head of Unit or equivalent
o General Directorate or equivalent

All applicable legislation and guidelines must 
be taken into account.

Payments: Any offer, promise, of any kind, 
made in cash or through any financial instrument 
or security.

Improper Payments or Bribes:
offer, promise, authorization of payment or
payments of any kind of anything of value, made to
any government official or officer, political party or
candidate, or to anyone acting on behalf of a public
international organization for the purpose of
obtaining or securing business, sending business to
any person or for obtaining an improper business
advantage. It is not necessary for a valuable thing to
actually change hands in order to violate the Anti-
Corruption Laws. Any offer, scheme, promissory
payment or the delivery of anything of value
may constitute a violation.

More specifically, the elements of improper
payments under this Policy are as follows:

1. Giving, offering, promising or authorizing a 
payment,

2. of money or anything of value,
3. directly or indirectly,

4. to any private person, including government 
officials or officers,

5. corruptly,

6. for the purpose of:

a. performing, omitting, expediting or 
delaying any act relating to their duties,

b. to obtain or retain business or carry out a 
transaction,
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Facilitation Payments: this term refers
to payments granted for the purpose of
securing or expediting the performance of a
customary activity of the government or its
officers or officials.
Unlawful Participation: this term
refers to the involvement n in administrative
proceedings while being prohibited or
disqualified from doing so, as well as acting
on behalf or in the interest of other persons
who are impeded or disqualified.
Public Servant: this term refers to any
person employed by or acting on behalf of a
government or any government department,
agency or institution or public international
organization, such as the World Bank, the Pan
American Health Organization or the United
Nations.

Third Party: this term refers to any
individual or entity which has or claims to
have a business or contractual relationship
with ARFELDT, including but not limited to the
following: service provider, supplier,
distributor, sub-distributor, among others.

High Risk Third Party: this term refers to
third parties that have any of the following
characteristics:
• acting on behalf of ARFELDT;
• interacting with Government Officials or civil

servants.

Influence Peddling: this term refers to
the use of influence, economic or political
power of the organization or any of its
collaborators, over any public servant, to
obtain a benefit or advantage for themselves
or for a third party.

Misuse of Public Resources: this term
refers to when public resources are received,
administered or otherwise accessed and acts
are carried out in which such resources are
appropriated, misused or diverted from the
purpose for which they are intended.
Furthermore, the omission to render accounts
that prove the destination of such resources is
considered an improper use of public
resources.
Use of False Information:
this term refers to the presenting of false or
altered documentation or information, or
simulation of compliance with requirements or
rules set forth in any procedure, in order to
obtain an authorization, a benefit or an
advantage in favor of the organization.



8. It is the responsibility of all ARFELDT
employees:
1. To fully comply with this policy.

2. To expressing and asking their direct manager,
Compliance, Human Resources or Legal
Department for clarification on any doubt about
this policy.

Complying with the training on this Policy as
assigned by the Compliance Department and
adhering to this policy by signing the ARFELDT
Anti-Corruption Manifesto (ANNEX 1) at the end
of the training.

6. POLICY

1. Responsibilities:

The Board of Directors is responsible for:
1. Ensuring that the necessary resources are
available to promote compliance with this policy,
through adequate communication, dissemination,
training and certification in each of the group's
companies.
2.Evaluating and addressing the recommendations
of the Internal Audit and Compliance Committee
aimed at compliance with this policy and the
preventionofcorruptpracticeswhereappropriate.
3.The Internal Audit Committee is responsible
for:
1. Analyzing the reports issued by the
Compliance Officers, on the preventive activities
undertaken to prevent corrupt practices in
ARFELDT.
2. Analyzing the reports issued by the
Compliance Officers, on violations to the policy
and on sanctions and corrective actions taken
accordingly.
3. Issuing recommendations and proposing the
necessary actions in order to prevent and combat
corrupt practices.
4. The Corporate Compliance Director,
Compliance Officers and Compliance
Coordinators are responsible for:
1. Reporting to the Internal Audit and Compliance
Committee on preventive activities undertaken in
order to prevent corruptpractices in ARFELDT.
2. Reporting to the Internal Audit and Compliance
Committee on policy violations and on sanctions
and corrective actionsimplementedaccordingly.

3. Coordinating and implementing mechanisms for
periodic review of High Risk Third Parties.

4. Implementing, training and certifying this policy.

5. The Legal Department is responsible for::

1. Updating the Board of Directors, Compliance
teams and ARFELDT's General Managements, on
relevant amendments to the Anti-Corruption Laws
at least once a year.
6. The Finance Department is responsible for:

1. Ensuring the reliability and veracity of ARFELDT's
accounting records, according to the best
accounting and financial practices adopted by the
organization.

2. Ensuring the custody, security and integrity of
the accounting books and records, by means of a
Financial Statements Audit program carried out by
an External Auditor of recognized prestige, who
will periodically deliver the corresponding reports
to the Board of Directors, through the Internal
Audit and Compliance Committee.

3.Ensuring proper controls which guarantee the
validation of payments and cash outflows to avoid
the use of resources for purposes that violate this
policy.

6. The Human Resources Departments are
responsible for:

1. Establishing policies which tend to avoid the
incorporation of people who may generate a risk
to the integrity of the corporation.

2. Organizing and providing the training on this
policy during the induction process to ARFELDT )in
collaboration to the training departments)
according to the training plan described in section
8.

6.1.6.3. Collaborating with the General
Management, Compliance and training areas in
the organization and implementation of annual
training and certification of ARFELDT employees.

6.1.6.4. Refraining from any improper hiring of
former public servants.

The following tasks are the responsibility of
General Managers, Business Unit Managers and
Functional Unit Managers:

6.1.7.1. Encouraging compliance with this policy,
including ensuring that ARFELDT employees for
whom they are responsible are aware of the need
and obligation to comply with this policy.

Ensuring that all ARFELDT employees comply with
the training and certifications established by the
Compliance teams.

Ensuring that High Risk Third Parties with whom
they interact are informed about this policy to
prevent them from engaging in corrupt practices
in the activities they perform on behalf of
ARFELDT.
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6.8.1.4. Declaring any potential conflict of
interest and communicating it to their
immediate supervisor, the Human Resources
area, the Legal Department or the Compliance
area.

6.1.8.5. Ensuring that all interactions with third
parties are carried out in strict compliance with
this policy.

6.1.8.6 Reporting any act of corruption or
violation of this policy through their immediate
supervisor, Compliance, Human Resources, Legal
or through the reporting channels established by
ARFELDT.

6.2. Prevention of Corrupt Practices.

1. This policy and applicable Anti-Corruption
Laws in the countries in which ARFELDT operates
and conducts business either directly or through
a Third Party must be complied with.
2. ARFELDT employees must not make or
arrange for "payments“ of "any kind" to any
person or at the request of any person, for the
purpose of improperly defrauding, inducing
unethical or corrupt actions or obtaining
improper advantage through an action, omission
or decision directly or indirectly.
3. ARFELDT employees must not make or
arrange for "payments," of "any kind" for the
company in order to improperly obtain, retain or
increase any business directly or indirectly.
4. ARFEDLT employees must not execute
agreements, contracts, agreements,
arrangements or combinations with competitors
in order to obtain improper benefits or
advantages or causing damage to the public
treasury by participating in public procurement.

5. ARFEDLT must not employ people who have
been public servants in the 10 years prior to the
date on which they intend to join the company,
people having been in a hierarchical group of
superior command, and those who have
supervised, regulated or have privileged
information related to ARFEDLT.

6. ARFEDLT employees must not provide false
information, withhold information, unreasonably
delay its delivery, or fail to respond to any request
or resolution of the authorities, when the
organization or any of its employees have
information related to an investigation.

7. ARFEDLT employees must not participate in
public administrative procedures when they are
impeded or disqualified to do so, or act on behalf
or in the interest of the organization should it be
impeded or disqualified.

8. ARFEDLT employees must not use their own,
the organization's or any of its collaborators'
influence, economic or political power over any
public servant in order to obtain a benefit or
advantage for themselves or a third party.

9. ARFEDLT employees must not divert them from
the purpose for which they are intended in the
event of receiving, administering or having access
to public resources. Furthermore, they must not
fail to render accounts in order to verify the
destination of these resources in case they have
received them.
10. ARFEDLT employees must not present false or
altered documentation, or simulate the
requirements established in any procedure in
order to obtain benefit or advantage in favor of
the organization.

6.3. Government Officers or Civil 
Servants:

6.3.1. This policy applies mainly to payments or
solicitation of payments to Government Officials
or civil servants, even if any local law may allow
it.

6.4.Third Parties:

1. Compliance with the anti-corruption principles
set out in this policy must be ensured by any Third
Party with whom ARFELDT undertakes business..
Any ARFELDT employee, especially managers and
directors, must adhere to the Due Diligence SOP
and must seek advice from the Legal, Compliance
and possibly Finance Departments in order to
complete the questionnaire, when establishing
relationships with Third Parties that so require it,
as stated in the "Criteria for the Application of
Due Diligence by Third Party Risk Classification"
(Annex 3).

High Risk Third Parties must at least carry out the
following activities:
1. Documenting and preserving the information
compiled during the Due Diligence process.
2. Ensuring that the relationship with the Third
Party is legal and legitimate;
Establishing a contract that covers at least the
followingelementswith the LegalDepartment:
1. The precise scope of the relationship.
2. Compensation or remuneration.
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6.4.3.3.3 The obligation of the High Risk Third
Party to comply with this policy and the Anti-
Corruption Laws and the power of ARFELDT to
terminate automatically and without liability to
ARFELDT in the event of non-compliance.

6.4.3.3.4. ARFELDT's authority to audit the
High Risk Third Party to verify compliance
with this policy and the Anti-Corruption Laws.
4. The application of the Due Diligence Process
in accordance with the Standard Operating
Procedure (SOP) established for said purpose,
based on the contents of ANNEX 2 and the
criteria defined in ANNEX 3.
5. Maintenance of an updated file of the High Risk
Third Party'sinformation.
6.6.4.5. The term guidelines outlined in
APPENDIX 3 are applicable for all Due
Diligence that has been approved as of
January 01, 2019.

6.5. Prohibition of Illegal Payments

1.ARFELDT strictly prohibits its personnel and Third-
Party Contributors from making improper or
unnecessary payments to third parties and acts
which may create the perception of commitments,
promises, offers or authorizations of payments
expresslyprohibited in thispolicy.
2. ARFELDT strictly prohibits improper or facilitating
payments.
3.ARFELDT strictly prohibits exchanges of value for
the purpose of securing or expediting the
performance of a routine activity of the
government or its officers or public servants.

4. ARFELDT recognizes that, given the nature of the
business endeavors, it legitimately interacts with
Government Officials or public servants in
connection to promoting its products and services or
during the exercise of a contract with any
government institution. In this regard there may be
circumstances in which payments (e.g., for
transportation) directly related to those activities are
permissible, provided they are legal under local laws
and have prior review and approval from the
Complianceand Legal Departments.

5. As a matter of principle, payments for services
should be made in the country in which the
services are provided and/or in which the person
providing the services resides.

6.6. Medical-Scientific Interactions 
and Commercial Interactions.

ARFELDT's interactions with Healthcare
Professionals, Healthcare Institutions, Medical
Associations and Patient Organizations are to be
governed by the Medical-Scientific Interactions,
Business Interactions and Patient Interactions
policies, in conjunction with this policy.

6.7. Financial Transactions and 
Documentation.

6.7.1. All of ARFELDT's financial records must
adequately and accurately reflect its operations and
comply with internal control policies and
requirements. Transaction size is not a justification
for exemption from this requirement.

6.7.2. All financial books and records must be
safeguarded, and their security and integrity must be
guaranteed (physically or electronically) .

6.7.3. The following transactions are
prohibited by ARFELDT:

1. Transactions of any nature that are required to
be disclosed or recorded in books and no such
disclosure or recording is made in accordance with
the Accounting Reporting Standards adopted by
the group.

2. Approval or making of payments with the
intention that said payment, or fraction thereof,
be used for a purpose which is not described in the
documents supporting the payment.

3. Omission, falsification or withholding of records.

4. Paying improper, unauthorized and/or
unsupported expenses with proper
documentation.

6.8 Prevention of Money Laundering 
and Illicit Proceeds of Resources:

ARFELDT does not undertake vulnerable operations
in accordance with the Mexican Federal Law for the
Prevention and Identification of Operations with
Illicit Proceedings (LFPIORPI, by its Spanish acronym).
However, the following guidelines focused on
preventing money laundering are set forth as a
preventivemeasure:

6.8.1. It is strictly forbidden for any ARFELDT
employee or collaborator to knowingly carry out
financial transactions that lend themselves to
suspicion of money laundering or handling of
resources originating from illicit activities or those
related to organized crime or terrorism.



7. EXCEPTIONS

There are no exceptions to this policy and therefore
the following arguments are not acceptable,
includingbut not limitedto:.
a. "Business at that location is impossible 
without these payments.”
b. “All competitors do it.”

c. "We would lose business if we don't make 
the payment.”
d. "We are not responsible for payments 
made indirectly by a Third Party.”

8. COMMUNICATION AND TRAINING
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2. Individuals are required to present the
following documentation in order to carry out
interbank transactions:
1. Fullname;
2. Official ID;

3.Proof of address (except in sales to the general
public);
4.Proof of the account to which the transaction is
made or confirmation of the account from which
the bank transactions will be made.
5. Legal entities are required to present the
following documentation:
6. Articles of incorporation or certificate of
incorporation and any amendments thereof;
7. List of shareholders, directors, and beneficial
owners;
8. Power of attorney for legal representation of
the persons carrying out the relationship with
ARFELDT on behalf of the client;
9. Federal Taxpayers Registry or its equivalent
outside of Mexico;
10. Proof of the account to which the transaction
is made or confirmation of the account from
which the bank transactionswill proceed.
11. All invoices must be issued in the name of the
holder making the payments.
12. Cash transactions are forbidden (except
for sales to the general public).
13. Financial transactions with minors are
forbidden.
14. In the following cases it is forbidden to
settle or pay or to accept settlement or
payment, of acts or transactions with coins
and banknotes, in local currency or foreign
currency and precious metals:

6.8.7.1. Constitution or transfer of real rights over
real property for a value equal to or greater than
the equivalent of eight thousand twenty-five times
the minimum wage in force in Mexico City.

6.8.7.2. Transfers of ownership, constitution
of real rights over vehicles, new or used, for a
value equal to or greater than the equivalent
of three thousand two hundred and ten times
the minimum wage in force in Mexico City.

3. Transfers of ownership of watches, jewelry,
Precious Metals and Precious Stones, and works of
art, for a value equal to or greater than the
equivalent of three thousand two hundred and ten
times the minimum wage in force in Mexico City.

4. The acquisition of tickets to participate in games
with bets, contests or raffles, as well as the
delivery or payment of prizes for having
participated in such games with bets, contests or
raffles for a value equal to or greater than the
equivalent of three thousand two hundred and
ten times the minimum salary in force in Mexico
City.

6.8.7.5. Transfer of ownership or constitution of
rights of any nature over securities representing
corporate shares or shares of legal entities for a
value equal to or greater than the equivalent of
three thousand two hundred and ten times the
minimum wage in force in Mexico City.

6. 9 Prevalence of the strictest 
provision

6.9.1. This policy shall prevail where local anti-
corruption regulations are less stringent.
6.9.2 Where local anti-corruption regulations
are stricter than this policy, said regulations
shall prevail over this policy.

This policy will become effective the day after 
its publication.

All ARFELDT directors and managers as well as
all commercial, medical and financial positions
must complete the training and certification of
this policy within one week of joining the
company. All other ARFELDT employees must
complete them within the first fifteen days of
joining ARFELDT.

Annual training and certification of this policy is
mandatory for all ARFELDT employees.

Certification of this policy requires a score ≥ 
80% of the evaluated contents.
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9. REPORTING/HOTLINE 10. SANCTIONS

Any ARFELDT employee who has information, as
well as any reasonable suspicion of unethical acts
or conduct in violation of this policy or applicable
regulations, should immediately report them to
the Finance or Legal Department or the
Compliance Officer.

Any violation of this policy may be reported
using our whistleblower hotline in its
different modalities designed to alert:

TOLL FREE NUMBER :800 310 3310 
WEBSITE:

https://www.tipsanonimos.com/ARFELDT 
E-mail: arfeldt@tipsanonimos.com 

FAX:(55) 5255 1322 (55) 5255 1311  ZIP 
CODE:GALAZ,YAMAZAKI,RUIZ  URQUIZA,S.C,

A.P
(CON-080),CDMX, CP 06401

Every report will be formally attended by an
external specialized agency, in order to offer a
respectful treatment and provide the necessary
attention to the complainant.

Furthermore, this agency is contractually
obliged to guarantee the confidentiality and
anonymity of the report.

Any violation of this Policy or applicable law will be
sanctioned in conjunction with the Human
Resources Department, according to the ARFELDT
Policy System of Consequences established in the
company's Internal Labor Regulations, including
penalties ranging from reprimand to termination
of contract, according to the type of violation,
intent of the action, risk exposure caused to the
organization and previous violations of this or
other policies.

If the misconduct also involves a violation of
local laws, the employee may be reported to
civil or criminal authorities for the
corresponding sanctions.

http://www.tipsanonimos.com/ARFELDT
mailto:arfeldt@tipsanonimos.com
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11. ANNEXES

ANNEX 1- Manifiesto Anticorrupción ARFELDT.  
ANNEX 2- Cuestionarios de Due Diligence.
ARFELDT.
• ANNEX 2.2. DUE DILIGENCE FOR 

ORGANIZATIONS, FOUNDATIONS AND 
INSTITUTIONS.

• ANNEX 2.1. DUE DILIGENCE FOR 
SUPPLIERS, SERVICE PROVIDERS AND 
DISTRIBUTORS (INDIVIDUALS).

• ANNEX 2.1. DUE DILIGENCE FOR 
SUPPLIERS, SERVICE PROVIDERS AND 
DISTRIBUTORS (LEGAL ENTITIES).

MAYPO.

• ANNEX 2.4. DUE DILIGENCE FOR 
ORGANIZATIONS, FOUNDATIONS AND 
INSTITUTIONS.

• ANNEX 2.3. DUE DILIGENCE FOR 
SUPPLIERS, SERVICE PROVIDERS AND 
DISTRIBUTORS (INDIVIDUALS).

• ANNEX 2.3. DUE DILIGENCE FOR 
SUPPLIERS, SERVICE PROVIDERS AND 
DISTRIBUTORS (LEGAL ENTITIES).

SPECIFIC STENDHAL
• ANNEX 2.6. DUE DILIGENCE FOR 

ORGANIZATIONS, FOUNDATIONS AND 
INSTITUTIONS.

• ANNEX 2.5. DUE DILIGENCE FOR 
SUPPLIERS, SERVICE PROVIDERS AND 
DISTRIBUTORS (INDIVIDUALS).

• ANNEX 2.5. DUE DILIGENCE FOR 
SUPPLIERS, SERVICE PROVIDERS AND 
DISTRIBUTORS (LEGAL ENTITIES).

STENDHAL COLOMBIA.

• ANNEX 2.6. DUE DILIGENCE FOR 
ORGANIZATIONS, FOUNDATIONS AND 
INSTITUTIONS.

• ANNEX 2.5. DUE DILIGENCE FOR 
SUPPLIERS, SERVICE PROVIDERS AND 
DISTRIBUTORS .

STENDHAL ANNEX (OTHER 
COUNTRIES
• ANNEX 2.6. DUE DILIGENCE FOR 

ORGANIZATIONS, FOUNDATIONS AND 
INSTITUTIONS.

• ANNEX 2.5. DUE DILIGENCE FOR 
SUPPLIERS, SERVICE PROVIDERS AND 
DISTRIBUTORS.
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12. Change Log

BEFORE AFTER

Some updates were
made as detailed
below.

1. The Policy on Interactions with Patients and ODP was eliminated and
replaced with the ARFELDT Policy on Consequences System In point 4.
SUPPORTING DOCUMENTS, under numeral 4.1. Internal Policies in item 4.1.6.
2. The Organic Law of the National Public Procurement System in Ecuador was
eliminated and replaced with the Federal Law of Republican Austerity of
Mexico in item 4.2.5.
3. Item 4.2.6. removes the Reform of the Law against Corruption in Venezuela.
Therefore, the previous numeral 4.2.7. regarding Law 1778 of Colombia
remains as numeral 4.2.6.
4. The definition of "Anti-Corruption Certification" and "Money Laundering"
was included.
5. A modification regarding the definition of "Improper Hiring of Public
Servants" was modified.
6. The definition of "Conflict of Interest" was modified in accordance with the
ARFELDT Policy on Conflict of Interest.
7. The definition of "Government Official" and "Public Servant" were modified.
8. The definition of High Risk Third Parties was modified, eliminating the
reference to high risk markets and representing more than 25%. The table
containing definitions of the types of third parties was also eliminated
9. Item 6.1.3. includes the figure of "Compliance Coordinators". Furthermore
a new item identified as 6.1.3.3 was included. The previous item 6.1.3.3.3. has
been renumbered as 6.1.3.4.
10. The frequency of at least once a year was included in item 6.1.4.1. and
item 6.1.4.2. was eliminated.
11. The wording of point 6.1.6.4. was modified by eliminating the verb "to
avoid" and replacing it with "Refraining from...“
12. The area of training was included within the responsibilities described in
items 6.1.6.2. and 6.1.2.3.
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BEFORE AFTER

Some updates were made 

as detailed below.

13. Item 6.1.8.6. was eliminated and item 6.1.7.3:"Ensuring that High Risk Third
Parties with whom they interact are informed about this policy to prevent them from
engaging in corrupt practices in the activities they perform on behalf of ARFELDT”
was included as a Directors obligation.
14. The wording of point 6.1.8.3. was modified to include the obligation to
carry out annual training.
15. Item 6.1.8.7. became item 6.1.8.6.
16. The wording of item 6.2.5. was modified in order to align it with the
definition contained in Mexico's Federal Law of Republican Austerity

17. Item 6.4.2. was eliminated.
18. The wording and numbering of items 6.5.1, 6.5.1.1, 6.5.1.2, 6.5.1.3, 6.5.1.4
and 6.5.1.5 were modified and identified as 6.4.3, 6.4.3.1, 6.4.3.2, 6.4.3.3,
6.4.3.4 and 6.4.3.5.
19. The reference to ANNEX 3 “Criteria for the Application of Due Diligence by
Third Party Risk Classification” was included under item 6.4.2.
20. Item 6.5 “High Risk Third Parties” has been eliminated, leaving all items
under the classification of 6.4 "Third Parties". Therefore, the subsequent
numerations were adjusted.
21. The Table of Criteria for the Application of Due Diligence Criteria by Third
Party Risk Classification was included as ANNEX 3.

22. Prevention of Money Laundering and Resources of Illicit Proceedings was
included as a new numeral 6.8.
23. The content of the Table of Criteria for the Application of Due Diligence by
Third Party Risk Classification (ANNEX 3) was modified:
24. The risk levels were redefined.
25. The applicable criteria for each risk level were modified.
26. The validity of Due Diligence was modified.
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